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Philosophy of Inclusion

Manitoba Education, Citizenship and Youth is committed to fostering inclusion for all people. 

Inclusion is a way of thinking and acting that allows every individual to feel accepted, valued, and safe.  An inclusive community consciously evolves to meet the changing needs of its members.  Through recognition and support, an inclusive community provides meaningful involvement and equal access to the benefits of citizenship.

In Manitoba, we embrace inclusion as a means of enhancing the well-being of every member of the community.  By working together, we strengthen our capacity to provide the foundation for a richer future for all of us.

Introduction

The purpose of Services and Outcomes in School Social Work is to develop a strength-based model that documents referred client needs, measures outcomes and provides a record of school social work services.

The success of all learners is a focus for school social workers in Manitoba.  The Services and Outcomes in School Social Work document represents an evidence-based approach to student services.

The processes outlined in this document will allow for:

· consistent data regarding the types of school social work services provided

· a method of determining outcomes for students who receive school social work services

· improved communication with families, schools and communities

· data based decision making 

· improved provincial communication among school social workers

As members of the school team, School Social Workers provide multi-system assessments to determine the impact of various factors contributing to the success of students in the education system.  Assessments are a fundamental first step to direct and guide the process of intervention and prevention approaches and strategies with students, their peers, family, school staff, and/or the community.

The assessment may be formal or informal based on the nature of the referral and the professional judgment of the School Social Worker.  Intervention plans and preventive strategies are based on the ongoing process of assessment of the individual and/or multi-system environment.

According to the Canadian Association of Social Workers Code of Ethics (1994) it is a primary professional obligation of Social Workers to have documented assessments.  The School Social Worker Outcomes Project is one tool that may be used to meet this obligation.

Manitoba Education, Citizenship and Youth recognizes that to improve outcomes for all learners, especially those that are less successful, we need to more effectively address the needs of our linguistically and culturally diverse students, families and communities.

Services and Outcomes in School Social Work adheres to and promotes the Manitoba multicultural education policy statement, philosophy of inclusion and Aboriginal Education Action Plan that affirms the ongoing commitment of Manitoba Education, Citizenship and Youth to the ideals of social justice and fairness.

In keeping with the Manitoba Human Rights Code, all students, regardless of:

· ancestry 

· age

· ethnic background or origin 

· religion or creed, or religious belief, religious association or religious activity

· nationality or national origin

· sex, including pregnancy, or circumstances related to pregnancy,

· gender-determined characteristics

· sexual orientation 

· marital or family status 

· source of income 

· political belief, political association or political activity

· physical or mental disability 

have a right to equal and meaningful roles in Canadian society.  Education must therefore, enable all students to develop those abilities and competencies, which will promote effective social participation and equal status for themselves and their ethnocultural groups.  

Services and Outcomes in School Social Work encourages social workers to review all systems that may be impacting on a student.  Peer, family, school and community influences are all systems that can impact on the success of students.

School social workers are key members of the student support team and provide key services to increase the success of all students.

Resiliency

Services and Outcomes in School Social Work is based on resiliency research and best practice.  Resilience is the term used to describe the concept that certain factors can protect against the likelihood of negative outcomes when one is faced with adversity.  Resilience is an adaptive response to conditions of risk.

One role of the school social worker is to intervene with students to decrease risk factors and to increase the presence of protective factors.  A focus on resiliency is consistent with current research and moves away from models of deficit and weakness toward a strength based model of practice.   

A resilience focus allows a school social worker many potential points of intervention.  A multi-system intervention approach to reduce risk and build protective factors is an effective method of fostering healthy development.

Process

The process to determine school social work outcomes and services begins with the reason for referral or request for service. A systems approach to assessment is optimal to the use of this measure.  
Student Concerns

Referrals for an individual student are classified as Student Concerns.  This category will allow you to track services provided to a specific student as well as services to family, classroom, schools, division or community in relation to that student.  Outcomes will only be measured regarding Student Concerns.

Associated Services

Service requests regarding groups of students, families, school and community not related to one specific student are classified as associated services.  Associated services are a valid and integral part of school social work practice.  Outcomes are not measured for these services as the outcomes from these services are broad, long term and beyond the scope of this measure.  Rather the system identifies and records the services provided as part of school social work practice.

The process followed depends on the requested service.

Student Concerns Process

Following a referral and assessment of a specific student, the next step is to complete the following five-point resiliency scale.  The first rating of this scale should reflect your assessment of the student prior to intervention.  When a referral indicates that issues relate to Associated Services the resiliency scale is not used.  Please proceed to Associated Services section.

The assessment results are used to determine student ratings in the Services and Outcomes in School Social Work Resiliency Scale (SOS Resiliency Scale).  The following 5 point SOS Resiliency Scale is used to determine a student’s level of functioning from Thriving to In Crisis.

The completed assessment will guide the scaling of student profile in the following areas:

Sense of Self:  The student’s sense of value, hopefulness and beliefs are considered across all areas of the student’s life.  The continuum in this area ranges from Autonomous to Learned Helplessness.
Relationships:  These factors are considered across relationships such as caregiver/child, peer, family, sibling, significant adult, dating, and teacher/school personnel.  The continuum in this area ranges from Interdependent to Disengaged.
Skills:  The student’s skills are considered as they are applied across all areas of the student’s life.  The continuum in this area ranges from Well Developed and Applied to Absent/Unresponsive.
Meaningful Participation:  This refers to the student’s access to resources and inclusion in activities across all areas of a student’s life including home, school, and community.  The continuum in this area ranges from Contributing/Participating to Alienation.
Resiliency Scale
	Sense of Self

The student’s sense of value, hopefulness and beliefs are considered across all areas of the student’s life.


	Relationships

These factors are considered across relationships such as caregiver/child, peer, family, sibling, significant adult, dating, and teacher/school personnel.


	Skills

The student’s skills are considered as they are applied across all areas of the student’s life.


	Meaningful Participation

This refers to the student’s access to resources and inclusion in activities across all areas of a student’s life including home, school, and community.



	Autonomous - Learned Helplessness


	Interdependent - Disengaged


	Well Developed and Applied - Absent/Unresponsive


	Contributing/ Participating - Alienation



	· Hopeful about the future

· Sense of purpose

· Sense of competence

· Sense of belonging

· Sense of value

· Sense of worth

· Self-esteem

· Faith

· Humour

· Locus of control

· Social responsibility /citizenship 
· Emotional stability
	· Positive modeling

· Nurturing and positive emotional regard

· Understanding of uniqueness and developmental stage

· Warmth and acceptance

· Reinforcement of prosocial behaviour

· Safety

· Significant supportive and caring person


	· Social skills

· Adjustment skills 

· Academic Achievement

· Adaptive distancing 

· Advocacy skills
· Problem solving
	· Inclusion in the home, classroom and or vocational experience

· Access to services and resources

· Attendance

· Recess/recreational inclusion
· Opportunities for inclusion
· High enough expectations


5
Thriving:

System is engaged and well adapted

Protective factors outweigh risk factors

Accessing and using resources in a developmentally appropriate way

Resiliency Scale factors present more than 90% of the time/evident most days in the last 30 days

4
Stable:

System adequately meets needs

Protective factors adequately address risk factors

Able and willing to access and use resources with support 

Resiliency Scale factors present more than 75% of the time/evident frequently over last 30 days

3
Vulnerable:

System meets some needs

Risk factors may negatively impact protective factors 

Requires active assistance to access and use resources

Resiliency Scale factors present more than 50% of the time/evident occasionally in last 30 days

2
At Risk:
System cannot be relied upon to meet needs 

Risk factors undermine protective factors 

Resistant to access and use resources 

Resiliency Scale factors present less than 50% of the time/seldom evident in last 30 days

1
In Crisis:
System is not adapting to stressors and is overwhelmed or immobile

Risk factors overwhelm protective factors 

Unable/unwilling to access resources

Resiliency Scale factors present less than 10% of the time/rarely evident over the last 30 days

Sense of Self, Relationships, Skills, and Meaningful Participation must all be scaled.  After a student’s functioning is scaled, the next step is to determine the target of intervention and type of service to be provided.

There are four potential areas where a school social worker may choose to intervene based on student need.  These are the Targets for Intervention.  For the purposes of this measure a school social worker must indicate a minimum of one target for intervention with a potential to enter up to four.

The four potential Targets for Intervention include: 

1. Student

2. Family

3. Classroom/School/Division

4. Community 

After a target(s) for intervention is identified, the next step is to determine the Type of Service to be provided.  There are five broad Types of Service that a school social worker may provide:

1. Counselling

2. Crisis Services

3. Prevention and Education

4. Consultation and Advocacy

5. Program and Policy Development

For the purposes of this measure a school social worker must indicate a minimum of one Type of Service with a potential to enter up to five.

After the Type of Service is indicated, the next step is to indicate the specific Intervention (e.g., anger management) to be provided to the student.  Please refer to the SOS Student Concerns chart for detailed descriptions of potential interventions.

The SOS Student Concerns chart indicates the four targets for intervention, the five types of services to be provided, and specific interventions within each category.  Please refer to the SOS Student Concerns chart for detailed descriptions.


	Target for Intervention (
	Student
	Family
	Classroom / School / Division
	Community

	Type of Service (
	
	
	
	

	Counselling 
	· Anger issues

· Cultural identity

· Gender issues

· Social skills

· Anxiety/coping

· Separation and loss

· Personal development

· Addictions and substance abuse

· Transitions 

· School engagement

· Health education

· Depression

· Self harm

· Suicidal ideation

· Other
	· Anger issues

· Diversity

· Gender issues

· Social skills

· Anxiety/coping

· Separation and loss 

· Family/personal development

· Addictions and substance abuse

· Transitions

· Problem solving 

· Health education

· Familial relationships

· Mediation

· Cultural identity

· Other
	· Collegial support

· Mediation

· Support groups

· Other
	

	Crisis Services 
	· Risk /threat assessment

· Trauma/crisis intervention 

· Other
	· Trauma/crisis intervention 

· Other
	· Traumatic event/crisis intervention

· Other
	· Traumatic event /crisis intervention

· Other

	Prevention / Education
	· Mentoring

· Personal safety/abuse prevention 

· Healthy relationships

· Sexuality education

· Diversity/equity education

· Addictions and substance use

· Other
	· Parent/school communication

· Health/community resources

· Parenting skills/child development

· Teaching/training

· Addictions and substance use

·  Other
	
	


	
Target for Intervention (
	Student
	Family
	Classroom / School / Division
	Community

	Type of Service (
	
	
	
	

	Consultation and Advocacy
	· Outside referrals

· Divisional interdisciplinary referrals

· Other
	· Social support network

· Accessing resources

· Outside referrals

· Home/school relationship

· Other
	· Promote understanding of unique needs/ strengths

· Student services meetings

· Accessing resources

· Positive relationship building

· Teaching/inservicing/training

· Committee membership

· Other 
	· Promote understanding of unique needs/ strengths

· Accessing resources

· Liaison with other services providers

· Interagency team

· Mediation

· Other 

	Program and Policy Development
	
	
	· IEP

· BIP

· Funding applications 

· Grant proposals 

· Program proposal

· Program development

· Recreational/social opportunities

· Policy development 

· Research/publishing

· Evaluation 

· Other 
	· Grant proposals 

· Program proposal

· Program development

· Recreational/social opportunities

· Policy development 

· Evaluation

· Research/publishing

· Other


The target(s) for intervention, type(s) of service, and specific intervention(s) provided will depend on the individual student’s specific needs and goals.

After indicating the specific service, the next step is to indicate the involvement of other school based services or out-of school collateral services.

School Based Services

This section allows the School Social Worker to report on school-based service(s), other than Social Work service, the student may have received.  The database lists nine service providers and an “other” option:

	· Resource Teacher

· Speech - Language Pathologist

· Educational Assistant
	· Guidance Counsellor

· Reading 

· Psychologist

· Elder
	· Occupational Therapist

· Physiotherapist

· Other

· N/A


The School Social Worker selects as many services that apply.

Collateral Services (Non-School)

Collateral Services are non-school based services that the student and/or the student’s family are receiving.  The database provides the School Social Worker with nine non-school service providers and an “other” option if the service(s) is not listed:

	· Psychiatry

· Child & Family Services

· Manitoba Adolescent Treatment Centre
· Children’s Special Services


	· Society for Manitobans with Disabilities

· Macdonald Youth Services
	· Addictions

· Families Affected by Sexual Assault
· Mamawiwichiitata Centre Inc.

· Other

· N/A


The School Social Worker selects as many services that apply.  
Frequency: 
This section describes the frequency of direct School Social Work intervention provided. It should reflect the School Social Work contacts with any part of the system (student, family, etc).

Daily

4 to 5 times per week/cycle

1 to 3 times per week/cycle

Once every two weeks/cycles

Once every three weeks/cycles

Monthly

Once every 2 months

Twice a year

Other

Status
At the conclusion of treatment or service please indicate one of the following reasons for change in service:

1. 
Goals Attained

2. 
Summer Recess & Continued Intervention Next Year 

3. 
Individual Moved out of division

4. 
Illness or Medical Complications

5. 
Student Withdrew From School

6. 
Lack of Progress

7. 
Deceased

8.
Refusal of Service

9. Transition within division

10. OTHER (Specify)

STUDENT CONCERN PROCESS

Reason for referral

(
Assessment

(
SOS Resiliency Scale for Student 

(
Target(s)* for Intervention (e.g., Student, Family, etc) 

*(There can be multiple targets)

(
Type(s)* of Service (Counselling)

*(There can be multiple services)

(
Specific Intervention* (e.g. anger issues)

*(There can be multiple interventions)

(
School Based Services
(
Collateral Services (non school)

(
Frequency* (e.g. frequency of intervention)

(
Status

Associated Services Process

When a request indicates that needs relate to Associated Services the resiliency scale is not used.  School Social Workers provide a broad and diverse range of services to students, families’ schools and communities.  One of the purposes of Services and Outcomes in School Social Work is to provide social workers and administrators with a description of Associated Services provided in addition to student specific services.  Associated Services are intended to record formal meetings, consultation and/or services that require time for preparation, follow-up, and development of materials.

Recording of Associated Services are indicated when a request is received for services that do not relate to a specific student.

There are four potential areas where a school social worker may choose to intervene in Associated Services.  These are the Targets for Intervention.  For the purposes of this measure a school social worker must indicate a minimum of one target for intervention with a potential to enter up to four.

The four potential Targets for Intervention include:

Students Associated Service: A request for a group with a common need or defining attribute.  This category is not used to represent services to individuals, families, sibling groups, or classrooms.  Examples may include divorce and separation groups.

Families Associated Service: A request for services to families regarding a common need or defining attribute.  This category is not used to represent services to an individual family/parent, sibling groups or broad community issue.  Examples may include a parenting group, support group, and parenting skills group.

Classroom/School/Division Associated Service: A request for services to classroom(s), school(s), or school division regarding a specific need.  Examples may include classroom climate and prevention programs.

Community Associated Service: A response to an identified community based need.  Examples may include informational forums on topics such as methamphetamines, supporting a family resource centre, or implementing a women’s health day.

After a target(s) for intervention is identified, the next step is to determine the Type of Service to be provided.  There are five broad Types of Service that a school social worker may provide:

1. Counselling

2. Crisis Services

3. Prevention and Education

4. Consultation and Advocacy

5. Program and Policy Development

For the purposes of this report a school social worker must indicate a minimum of one Type of Service with a potential to enter up to five.

After the Type of Service is indicated, the next step is to indicate the Specific Intervention to be provided.  Please refer to the SOS Associated Services chart for detailed descriptions of potential interventions.

The SOS Associated Services chart indicates the four targets for intervention, types of services, and specific interventions to be provided within each category.

After indicating the specific intervention, the next step is to indicate the involvement of other school based services or out-of school collateral services.

School Based Services

This section allows the School Social Worker to report on school-based service(s), other than Social Work service, the student may have received.  The database lists nine service providers and an “other” option:

	· Resource Teacher

· Speech - Language Pathologist

· Educational Assistant
	· Guidance Counsellor

· Reading 

· Psychologist

· Elder
	· Occupational Therapist

· Physiotherapist

· Other

· N/A


The School Social Worker selects as many services that apply.  
Collateral Services (Non-School)

Collateral Services are non-school based services that the students and/or the student’s families are receiving.  The database provides the School Social Worker with nine non-school service providers and an “other” option if the service(s) is not listed:

	· Child & Family Services

· Manitoba Adolescent Treatment Centre
· Children’s Special Services

· Mental Health Services


	· Society for Manitobans with Disabilities

· Macdonald Youth Services
	· Addictions

· Families Affected by Sexual Assault
· Mamawiwichiitata Centre Inc.

· Other

· N/A


The School Social Worker selects as many services that apply.  
Outcomes are not measured for Associated Services as the outcomes from these services are broad, long term and beyond the scope of this measure.  Associated Services will depend on the specific needs and goals of the referred concern.  The number of services to be provided and targets for intervention is optional and specific to need.

Please refer to the SOS Associated Services chart for detailed descriptions. 

	
Target for Intervention (
	Students
	Families
	Classroom / School / Division
	Community

	Type of Service (
	
	
	
	

	Counselling 
	· Anger issues

· Diversity

· Gender issues

· Social skills

· Anxiety/coping

· Separation and loss 

· Personal development

· Addictions and substance abuse

· Transitions

· School engagement

· Health education

· Mediation

· Other
	· Anger issues

· Diversity

· Gender issues

· Social skills

· Anxiety/coping

· Separation and loss 

· Family/personal development

· Addictions and substance abuse

· Transitions

· Problem solving 

· Health education

· Mediation

· Cultural identity

· Other
	· Collegial/Peer

· Mediation

· Other
	· Support groups

· Mediation

· Other

	Crisis Services 
	· Trauma/crisis intervention

· Other
	· Trauma/crisis intervention 

· Other
	· Risk/threat assessment

· Traumatic event/crisis intervention

· Other
	· Inter-agency threat assessment

· Traumatic event /crisis intervention

· Other

	Prevention / Education
	· Mentoring

· Personal safety/abuse prevention

· Healthy relationships

· Sexuality education 

· Diversity/equity education

· Classroom climate

· Conflict resolution training

· Addictions and substance use

· Other
	· Parent/School communication

· Health and community resources

· Parenting skills/child development

· Teaching/Training

· Other
	· School climate

· Research/publishing

· Teaching/inservicing/training 

· Other
	· Community climate

· Research/publishing

· Teaching/inservicing/training

· Other

	
Target for Intervention (
	Students
	Families
	Classroom / School / Division
	Community

	Type of Service (
	
	
	
	

	Consultation and Advocacy
	· Promote understanding of unique needs/ strengths

· Accessing resources

· Other
	· Social support network

· Accessing resources

· Home/school relationship

· Other
	· Promote understanding of unique needs/ strengths

· Student services meetings

· Accessing resources

· Positive relationship building

· Committee membership

· Other
	· Promote understanding of unique needs/ strengths

· Accessing resources

· Liaison with other service providers

· Interagency team

· Committee membership

· Other

	Program and Policy Development
	
	
	· Grant proposals 

· Program proposal

· Program development

· Policy development 

· School plans

· Evaluation 

· Research/publishing

· Other
	· Funding applications 

· Grant proposals 

· Program proposal

· Program development

· Policy development 

· Evaluation

· Research/publishing

· Other


ASSOCIATED SERVICES PROCESS

Reason for referral

(
Assessment

(
Target(s)* for intervention (e.g., students, families, etc) 

*(There can be multiple targets)

(
Type(s)* of Service (Counselling)

*(There can be multiple services)

(
Specific Intervention(s)* (e.g. anger issues)

*(There can be multiple interventions)

(
School Based Services
(
 Collateral Services
Forms/Reports

· Resiliency Scale

· Data Collection Forms

· Report Template

Resiliency Scale
	Sense of Self

The student’s sense of value, hopefulness and beliefs are considered across all areas of the student’s life.


	Relationships

These factors are considered across relationships such as caregiver/child, peer, family, sibling, significant adult, dating, and teacher/school personnel.


	Skills

The student’s skills are considered as they are applied across all areas of the student’s life.


	Meaningful Participation

This refers to the student’s access to resources and inclusion in activities across all areas of a student’s life including home, school, and community.



	Autonomous - Learned Helplessness


	Interdependent - Disengaged


	Well Developed and Applied - Absent/Unresponsive


	Contributing/ Participating - Alienation



	· Hopeful about the future

· Sense of purpose

· Sense of competence

· Sense of belonging

· Sense of value

· Sense of worth

· Self-esteem

· Faith

· Humour

· Locus of control

· Social responsibility /citizenship 
· Emotional stability
	· Positive modeling

· Nurturing and positive emotional regard

· Understanding of uniqueness and developmental stage

· Warmth and acceptance

· Reinforcement of prosocial behaviour

· Safety

· Significant supportive and caring person


	· Social skills

· Adjustment skills 

· Academic Achievement

· Adaptive distancing 

· Advocacy skills
· Problem solving
	· Inclusion in the home, classroom and or vocational experience

· Access to services and resources

· Attendance

· Recess /recreational inclusion
· Opportunities for inclusion
· High enough expectations




	ID CODE:
	     
	GRADE:
	     
	
	School Social Worker:
	     

	DOB (Y/M/D)
	     
	Gender:
	     
	
	School Division:
	     

	Reason for Referral:
	
	School:
	     

	     
	
	
	


	School Based Services

	 FORMCHECKBOX 

	Resource Teacher
	 FORMCHECKBOX 

	Guidance Counsellor
	 FORMCHECKBOX 

	Occupational Therapist

	 FORMCHECKBOX 

	Speech-Language Pathologist
	 FORMCHECKBOX 

	Reading
	 FORMCHECKBOX 

	Physiotherapist

	 FORMCHECKBOX 

	Educational Assistant
	 FORMCHECKBOX 

	Psychologist
	 FORMCHECKBOX 

	Elder
	 FORMCHECKBOX 

	Other


	Collateral Services (Non-School)

	 FORMCHECKBOX 

	Psychiatry
	 FORMCHECKBOX 

	Society of Manitobans with Disabilities
	 FORMCHECKBOX 

	Addictions

	 FORMCHECKBOX 

	Child & Family Services
	 FORMCHECKBOX 

	Macdonald Youth Services
	 FORMCHECKBOX 

	Families Affected by Sexual Assault

	 FORMCHECKBOX 

	Manitoba Adolescent Treatment Centre
	 FORMCHECKBOX 

	Mamawiwichiitata Centre
	 FORMCHECKBOX 

	Children’s Special Services

	 FORMCHECKBOX 

	Other
	
	
	
	


	DATE
	(Y / M / D)
	RESILIENCY SCALE

Level 5: Thriving      Level 4: Stable      Level 3: Vulnerable      Level 2: At Risk      Level 1: In Crisis

	
	
	Sense of Self
	Relationships
	Skills
	Meaningful Participation

	Initial
	     
	     
	     
	     
	     

	Final
	     
	     
	     
	     
	     


	Counselling

	[image: image1.png]



	STUDENT
	[image: image2.png]



	FAMILY
	[image: image3.png]



	CLASSROOM / SCHOOL / DIVISION

	 FORMCHECKBOX 

	Anger Issues
	 FORMCHECKBOX 

	Anger Issues
	 FORMCHECKBOX 

	Collegial/Peer

	 FORMCHECKBOX 

	Cultural Identity
	 FORMCHECKBOX 

	Diversity
	 FORMCHECKBOX 

	Mediation

	 FORMCHECKBOX 

	Gender Issues
	 FORMCHECKBOX 

	Gender Issues
	 FORMCHECKBOX 

	Support Groups

	 FORMCHECKBOX 

	Social Skills
	 FORMCHECKBOX 

	Social Skills
	 FORMCHECKBOX 

	Other      

	 FORMCHECKBOX 

	Anxiety/Coping
	 FORMCHECKBOX 

	Anxiety/Coping
	
	

	 FORMCHECKBOX 

	Separation and Loss
	 FORMCHECKBOX 

	Separation and Loss
	
	

	 FORMCHECKBOX 

	Personal Development
	 FORMCHECKBOX 

	Family/Personal Development
	
	

	 FORMCHECKBOX 

	Addictions and Substance Abuse
	 FORMCHECKBOX 

	Addictions and Substance Abuse
	
	

	 FORMCHECKBOX 

	Transitions
	 FORMCHECKBOX 

	Transitions
	
	

	 FORMCHECKBOX 

	School Engagement
	 FORMCHECKBOX 

	Problem Solving
	
	

	 FORMCHECKBOX 

	Health Education
	 FORMCHECKBOX 

	Health Education
	
	

	 FORMCHECKBOX 

	Self - Harm
	 FORMCHECKBOX 

	Familial Relationships
	
	

	 FORMCHECKBOX 

	Suicidal ideation
	 FORMCHECKBOX 

	Mediation
	
	

	 FORMCHECKBOX 

	Depression
	 FORMCHECKBOX 

	Cultural Identity
	
	

	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Other      
	
	


	Crisis Services

	[image: image4.png]



	STUDENT
	[image: image5.png]



	FAMILY
	[image: image6.png]



	CLASSROOM / SCHOOL / DIVISION
	[image: image7.png]



	COMMUNITY

	 FORMCHECKBOX 

	Risk/Threat Assessment
	 FORMCHECKBOX 

	Trauma/Crisis Intervention
	 FORMCHECKBOX 

	Traumatic Event/Crisis Intervention
	 FORMCHECKBOX 

	Traumatic Event/Crisis Intervention

	 FORMCHECKBOX 

	Trauma/Crisis Intervention
	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Other      

	 FORMCHECKBOX 

	Other      
	
	
	
	
	
	


	Prevention / Education
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	STUDENT
	[image: image9.png]



	FAMILY

	 FORMCHECKBOX 

	Mentoring
	 FORMCHECKBOX 

	Parent/School Communication

	 FORMCHECKBOX 

	Personal Safety/Abuse Prevention
	 FORMCHECKBOX 

	Health/Community Resources

	 FORMCHECKBOX 

	Healthy Relationships
	 FORMCHECKBOX 

	Parenting Skills/Child Development

	 FORMCHECKBOX 

	Sexuality Education
	 FORMCHECKBOX 

	Teaching/Training

	 FORMCHECKBOX 

	Diversity/Equity Education
	 FORMCHECKBOX 

	Addictions and Substance Abuse

	 FORMCHECKBOX 

	Addictions and Substance Abuse
	 FORMCHECKBOX 

	Other      

	 FORMCHECKBOX 

	Other      
	
	


	Consultation and Advocacy

	[image: image10.png]



	STUDENT
	[image: image11.png]



	FAMILY
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	CLASSROOM / SCHOOL / DIVISION
	[image: image13.png]



	COMMUNITY

	 FORMCHECKBOX 

	Outside Referrals
	 FORMCHECKBOX 

	Social Support Network
	 FORMCHECKBOX 

	Promote Understanding of Unique Needs/ Strengths
	 FORMCHECKBOX 

	Promote Understanding of Unique Needs/Strengths

	 FORMCHECKBOX 

	Divisional Interdisciplinary Referrals     
	 FORMCHECKBOX 

	Accessing Resources
	 FORMCHECKBOX 

	Student Services Meetings
	 FORMCHECKBOX 

	Accessing Resources

	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Outside Referrals
	 FORMCHECKBOX 

	Accessing Resources
	 FORMCHECKBOX 

	Liaison with Other Service Providers

	
	
	 FORMCHECKBOX 

	Home/School Relationship
	 FORMCHECKBOX 

	Positive Relationship Building
	 FORMCHECKBOX 

	Outside Referrals

	
	
	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Teaching/Inservicing/Training
	 FORMCHECKBOX 

	Inter-Agency Team

	
	
	
	
	 FORMCHECKBOX 

	Committee Membership
	 FORMCHECKBOX 

	Mediation

	
	
	
	
	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Other      


	Program and Policy Development
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	COMMUNITY

	 FORMCHECKBOX 

	IEP
	 FORMCHECKBOX 

	Grant Proposals

	 FORMCHECKBOX 

	BIP
	 FORMCHECKBOX 

	Program Proposal

	 FORMCHECKBOX 

	Funding Applications
	 FORMCHECKBOX 

	Program Development

	 FORMCHECKBOX 

	Grant Proposals
	 FORMCHECKBOX 

	Recreational/Social Opportunities

	 FORMCHECKBOX 

	Program Proposal
	 FORMCHECKBOX 

	Policy Development

	 FORMCHECKBOX 

	Recreational/Social Opportunities
	 FORMCHECKBOX 

	Evaluation

	 FORMCHECKBOX 

	Policy Development
	 FORMCHECKBOX 

	Research/Publishing

	 FORMCHECKBOX 

	Research/Publishing
	 FORMCHECKBOX 

	Other      

	 FORMCHECKBOX 

	Evaluation
	
	

	 FORMCHECKBOX 

	Other      
	
	


	Status: (1 – 9)
	     
	FREQUENCY:
	     

	1. Goals Attained    2. Summer Recess & Continued Intervention Next Year 

3. Individual Move    4. Illness or Medical Complications

5. Student Withdrew From School    6. Lack of Progress    7. Deceased

8. Refusal of Service   9. OTHER (Specify)
	Daily



4 to 5 x per week/cycle

1 to 3 x per week/cycle

Once every 2 weeks/cycles

Once every 3 weeks/cycles

Monthly

Once every 2 months
Twice a year

Other




	ID CODE:
	     
	GRADE:
	     
	
	School Social Worker:
	     

	DOB (Y/M/D)
	     
	Gender:
	     
	
	School Division:
	     

	Reason for Referral:
	
	School
	     

	     
	
	
	


	School Based Services

	 FORMCHECKBOX 

	Resource Teacher
	 FORMCHECKBOX 

	Guidance Counsellor
	 FORMCHECKBOX 

	Occupational Therapist

	 FORMCHECKBOX 

	Speech-Language Pathologist
	 FORMCHECKBOX 

	Reading
	 FORMCHECKBOX 

	Physiotherapist

	 FORMCHECKBOX 

	Educational Assistant
	 FORMCHECKBOX 

	Psychologist
	 FORMCHECKBOX 

	Elder
	 FORMCHECKBOX 

	Other


	Collateral Services (Non-School)

	 FORMCHECKBOX 

	Psychiatry
	 FORMCHECKBOX 

	Society of Manitobans with Disabilities
	 FORMCHECKBOX 

	Addictions

	 FORMCHECKBOX 

	Child & Family Services
	 FORMCHECKBOX 

	Macdonald Youth Services
	 FORMCHECKBOX 

	Families Affected by Sexual Assault

	 FORMCHECKBOX 

	Manitoba Adolescent Treatment Centre
	 FORMCHECKBOX 

	Mamawiwichiitata Centre
	 FORMCHECKBOX 

	Children’s Special Services

	 FORMCHECKBOX 

	Other
	
	
	
	


	DATE  (Y / M / D)
	Initial:
	     
	Final:
	     


	Counselling

	[image: image16.png]



	STUDENTS
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	FAMILIES
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	SCHOOL / DIVISION
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	COMMUNITY

	 FORMCHECKBOX 

	Anger Issues
	 FORMCHECKBOX 

	Anger Issues
	 FORMCHECKBOX 

	Collegial/Peer
	 FORMCHECKBOX 

	Support Groups

	 FORMCHECKBOX 

	Diversity
	 FORMCHECKBOX 

	Diversity
	 FORMCHECKBOX 

	Mediation
	 FORMCHECKBOX 

	Mediation

	 FORMCHECKBOX 

	Gender Issues
	 FORMCHECKBOX 

	Gender Issues
	 FORMCHECKBOX 

	Other
	 FORMCHECKBOX 

	Other      

	 FORMCHECKBOX 

	Social Skills
	 FORMCHECKBOX 

	Social Skills
	
	     
	
	

	 FORMCHECKBOX 

	Anxiety/Coping
	 FORMCHECKBOX 

	Anxiety/Coping
	
	
	
	

	 FORMCHECKBOX 

	Separation and Loss
	 FORMCHECKBOX 

	Separation and Loss
	
	
	
	

	 FORMCHECKBOX 

	Personal Development
	 FORMCHECKBOX 

	Family/Personal Development
	
	
	
	

	 FORMCHECKBOX 

	Addictions and Substance Abuse
	 FORMCHECKBOX 

	Addictions and Substance Abuse
	
	
	
	

	 FORMCHECKBOX 

	Transitions
	 FORMCHECKBOX 

	Transitions
	
	
	
	

	 FORMCHECKBOX 

	School Engagement
	 FORMCHECKBOX 

	Problem Solving
	
	
	
	

	 FORMCHECKBOX 

	Health Education
	 FORMCHECKBOX 

	Health Education
	
	
	
	

	 FORMCHECKBOX 

	Mediation
	 FORMCHECKBOX 

	Mediation
	
	
	
	

	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Cultural Identity
	
	
	
	

	
	
	 FORMCHECKBOX 

	Other      
	
	
	
	


	Crisis Services
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	COMMUNITY

	 FORMCHECKBOX 

	Trauma/Crisis Intervention
	 FORMCHECKBOX 

	Trauma/Crisis Intervention
	 FORMCHECKBOX 

	Risk/Threat Assessment
	 FORMCHECKBOX 

	Inter-Agency Threat Assessment

	 FORMCHECKBOX 

	Other
	 FORMCHECKBOX 

	Other
	 FORMCHECKBOX 

	Traumatic Event/ Crisis Intervention
	 FORMCHECKBOX 

	Traumatic Event/ Crisis Intervention

	
	     
	
	
	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Other      


	Prevention / Education
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	COMMUNITY

	 FORMCHECKBOX 

	Mentoring
	 FORMCHECKBOX 

	Parent/School Communication
	 FORMCHECKBOX 

	School Climate
	 FORMCHECKBOX 

	Community Climate

	 FORMCHECKBOX 

	Personal Safety/ Abuse Prevention
	 FORMCHECKBOX 

	Health/Community Resources
	 FORMCHECKBOX 

	Research/Publishing
	 FORMCHECKBOX 

	Research/Publishing

	 FORMCHECKBOX 

	Healthy Relationships
	 FORMCHECKBOX 

	Parenting Skills/Child Development
	 FORMCHECKBOX 

	Teaching/Inservicing/ Training
	 FORMCHECKBOX 

	Teaching/Inservicing/ Training

	 FORMCHECKBOX 

	Sexuality Education
	 FORMCHECKBOX 

	Teaching/Training
	 FORMCHECKBOX 

	Other
	 FORMCHECKBOX 

	Other

	 FORMCHECKBOX 

	Diversity/Equity Education
	 FORMCHECKBOX 

	Other
	
	
	
	

	 FORMCHECKBOX 

	Classroom Climate
	
	      
	
	
	
	

	 FORMCHECKBOX 

	Conflict Resolution Training
	
	
	
	
	
	

	 FORMCHECKBOX 

	Addictions and Substance Use
	
	
	
	
	
	

	 FORMCHECKBOX 

	Other      
	
	
	
	
	
	


	Consultation and Advocacy
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	COMMUNITY

	 FORMCHECKBOX 

	Promote Understanding of Unique Needs/ Strengths
	 FORMCHECKBOX 

	Social Support Network
	 FORMCHECKBOX 

	Promote Understanding of Unique Needs/ Strengths
	 FORMCHECKBOX 

	Promote Understanding of Unique Needs/ Strengths

	 FORMCHECKBOX 

	Accessing Resources
	 FORMCHECKBOX 

	Accessing Resources
	 FORMCHECKBOX 

	Student Services Meetings
	 FORMCHECKBOX 

	Accessing Resources

	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Home/School Relationship
	 FORMCHECKBOX 

	Accessing Resources
	 FORMCHECKBOX 

	Liaison with Government Agencies

	
	
	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Positive Relationship Building
	 FORMCHECKBOX 

	Inter-Agency Team

	
	
	
	
	 FORMCHECKBOX 

	School/Division Collaterals
	 FORMCHECKBOX 

	Committee Membership

	
	
	
	
	 FORMCHECKBOX 

	Committee Membership
	 FORMCHECKBOX 

	Other      

	
	
	
	
	 FORMCHECKBOX 

	Other      
	
	


	Program and Policy Development
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	COMMUNITY

	 FORMCHECKBOX 

	Grant Proposals
	 FORMCHECKBOX 

	Funding Applications

	 FORMCHECKBOX 

	Program Proposal
	 FORMCHECKBOX 

	Grant Proposals

	 FORMCHECKBOX 

	Program Development
	 FORMCHECKBOX 

	Program Proposal

	 FORMCHECKBOX 

	Policy Development
	 FORMCHECKBOX 

	Program Development

	 FORMCHECKBOX 

	School Plans
	 FORMCHECKBOX 

	Policy Development

	 FORMCHECKBOX 

	Evaluation
	 FORMCHECKBOX 

	Evaluation

	 FORMCHECKBOX 

	Research/Publishing
	 FORMCHECKBOX 

	Research/Publishing

	 FORMCHECKBOX 

	Other      
	 FORMCHECKBOX 

	Other     



	Clinical Services Team
	CONFIDENTIAL


	Clinical Services Team

	     
	      School Division
	     

	
	Address:
	

	
	     
	


INITIAL/PROGRESS/YEAR END/CLOSING REPORT

     
	Student:
	     
	Birthdate (Y / M / D)
	     

	Grade:
	     
	Teacher:
	     

	

	Initial Referral:
	     

	School Attendance:
	     

	School:
	     

	Other Services:
	     

	Presenting Concern:
	     

	Family:
	     

	History:
	     

	Medical History:
	     

	Direct  Contact:
	     

	Academic Status:
	     

	Contact Summary:
	     



Individual Contact
Summary:

Research shows that most children faced with challenges can meet these with adaptive and positive responses.  The influence of challenge and risk can be offset, or balanced, by protective influences. 

Resilience can be summarized into four specific categories: Sense of Self, Relationships, Skills and Meaningful Participation.

Sense of Self: The student’s values, hopefulness and beliefs are considered across all areas of the student’s life. 

     
Relationships: All relationships in a student’s life are considered such as caregiver/child, peer, family, sibling, significant adult, dating, and teacher/school personnel.

     
Skills:

The student’s skills are considered as they are applied across all areas of the student’s life, and may include such things as problem solving, adaptive skills, communication skills, and academic performance.

     
Meaningful Participation:

This refers to the student’s access to resources and inclusion in activities across all areas of a student’s life including home, school, and community.

     
Recommendations:

·      
     
Respectfully,

     
cc:
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Student ratings are recorded at the beginning and end of the school year or upon dismissal of the student from services.  Progress reports may be generated at any point during the year.
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5	Thriving:


System is engaged and well adapted


Protective factors outweigh risk factors


Accessing and using resources in a developmentally appropriate way


Resiliency Scale factors present more than 90% of the time/evident most days in the last 30 days


4	Stable:


System adequately meets needs


Protective factors adequately address risk factors


Able and willing to access and use resources with support 


Resiliency Scale factors present more than 75% of the time/evident frequently over last 30 days


3	Vulnerable:


System meets some needs


Risk factors may negatively impact protective factors 


Requires active assistance to access and use resources


Resiliency Scale factors present more than 50% of the time/evident occasionally in last 30 days


2	At Risk:


System cannot be relied upon to meet needs 


Risk factors undermine protective factors 


Resistant to access and use resources 


Resiliency Scale factors present less than 50% of the time/seldom evident in last 30 days


1	In Crisis:


System is not adapting to stressors and is overwhelmed or immobile


Risk factors overwhelm protective factors 


Unable/unwilling to access resources


Resiliency Scale factors present less than 10% of the time/rarely evident over the last 30 days
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