
The COVID-19 pandemic has led us to reconsider our typical practices, including how they may contribute to 
the transmission of infection. Many of the measures used to prevent the transmission of COVID-19 can also 
minimize the risk of transmission of other respiratory illnesses, such as seasonal influenza, and enteric illnesses, 
such as gastroenteritis. 

Administrators and facility staff responsible for student residences (congregate living settings) should develop 
risk mitigation plans tailored to each unique facility and setting. These plans should not focus on broad 
restrictions, but rather on common measures that can lower the risk of transmission of COVID-19, respiratory 
illnesses and enteric illnesses. Plans should include capacity to manage cases, including outbreaks/ clusters. 

Administrators, facility staff, boarders (K-12) and university/ college students living in residence are 
encouraged to use this guidance to address their setting specific needs, while continuing to follow current 
Public Health Orders, which are subject to change:

General Guidance
Staff and administrators should consult current public health advice and orders on COVID-19, and revise or 
adjust procedures and protocols as required. 

Staff, teachers, boarders/students and visitors should get vaccinated (if eligible) to lower your risk of getting 
infected, developing serious illness or being hospitalized and focus on the fundamentals.

Facilities should undertake a facility-specific risk assessment, analysis, and mitigation process and develop 
a site-specific risk management plan. Plans should be flexible, to allow response to increased circulation of 
COVID-19 or respiratory illnesses in the broader community and/or outbreaks of communicable diseases 
within facilities, and include both ongoing and additional measures.

Ongoing measures that should be incorporated into daily operations, include:

• Supportive sick leave and absence policies to support staff, teachers, and boarders/ students to stay home
(or in residence) if sick.

• Supportive policies to allow staff, teachers, and boarders/ students to receive vaccines for vaccine
preventable diseases, including, but not limited to COVID-19 or seasonal influenza.

• Promotion of hand hygiene.

• Maintenance of clean environments through regular cleaning and disinfection

• Ensure adequate ventilation of buildings and good air exchange in shared rooms. For more information
see the Government of Canada’s Improving Indoor Ventilation webpage.

• Education and training for staff, teachers, boarder, students and visitors for COVID-19 and other
communicable diseases (e.g. infection prevention and control, disease symptoms, mental health
support, etc.).

Additional measures to be implemented based on public health advice or requirements, may include:

• Reserving a limited number of rooms, preferably with a non-shared washroom, to accommodate boarders
who are sick, particularly those with shared accommodations.

• Limiting the presence of non-essential volunteers and visitors in shared areas, when possible. Restricting
use of common areas for residents, including study rooms, kitchens, laundry areas and other ancillary
areas or group settings may be required during times of increased COVID-19, respiratory illness or enteric
activity, or outbreaks.
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• Coordinated catering and/ or mealtime processes to ensure physical distancing.

- Develop meal delivery policies to support boarders/ students who are sick and on meal plans and/or
those who lack kitchens or facilities to prepare food.

• Enhanced/frequent cleaning and disinfection for washroom facilities, kitchen areas, and high-touch
surfaces.

• Enhanced screening of staff, teachers, boarders, students and visitors

• Note that these additional measures may be layered depending on the level communicable disease
activity in the broader community.

Parents/guardians and boarders/students should agree to the terms of the risk mitigation plan before 
attending the facility.

Identify a dedicated staff member(s) to communicate and coordinate with local public health authorities  
(e.g. public health inspectors, public health nurses, etc.) in the event of a communicable disease outbreak.

Risk mitigation plans should include capacity and resources to support individual or multiple cases among 
both boarders/ students and staff. Individuals should be supported when required to isolate in residence, 
including plans to limit social contact with others, meal delivery, and mental health.

In-Facility Guidance
Display prominent public health messaging, including hand hygiene and cough etiquette posters, at the 
entrance and throughout the facility. Signs/information outlining social (physical) distancing guidelines should 
also be posted. 

Place hand hygiene stations (with alcohol-based hand sanitizer or soap and water) at the entrance and 
strategically throughout the facility. All individuals entering and leaving the facility should clean their hands.

Implement enhanced/frequent cleaning and disinfection, for rooms, including kitchens, common areas 
and washrooms. Provide students/ boarders with access to individual cleaning materials to allow cleaning 
of facilities between uses in addition to the enhanced/frequent (at minimum twice daily) cleaning and 
disinfection provided by facility staff.

Arrange seating and furniture to ensure that physical distancing can be maintained in shared rooms, such 
as dining, television, or exercise rooms. Display messaging on the capacity of the room to allow physical 
distancing (for example laundry facilities, kitchen).

Additional Resources
Manitoba Public Health: https://www.gov.mb.ca/health/publichealth/index.html 

COVID-19: https://www.gov.mb.ca/covid19/index.html 

Seasonal Influenza: https://www.gov.mb.ca/health/flu/ 

Enteric Illnesses: https://www.gov.mb.ca/health/publichealth/environmentalhealth/enteric.html

and https://www.gov.mb.ca/health/publichealth/factsheets/gastro.pdf
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