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Course Description
The emphasis in this course is on aromatherapy, reflexology, hot stone therapy,
massage techniques, body treatments, and preparation for the Provincial Skin
Care Technician Examinations.

Goal 1: Describe and demonstrate appropriate personal and public
sanitation and health and safety practices.
GLO 1.1: Describe and demonstrate personal and public
sanitation.
No applicable SLOs.
GLO 1.2: Describe and demonstrate health and safety practices.
SLO 12D.1.2.1:

Identify PPE required for spa services.

SLO 12D.1.2.2: Identify universal precautions related to blood-borne
pathogens, infectious diseases, bacteria, viruses, moulds,
and parasites.
SLO 12D.1.2.3: Describe precautions related to the use of aromatherapy
oils, including those related to contraindications.
SLO 12D.1.2.4:

Describe and demonstrate the safe and sanitary use of
technologies used to perform body treatments.

GLO 1.3: Maintain a safe and organized workstation.
SLO 12D.1.3.1:

Initiate the maintenance of a clean, safe, and organized
work area.

GLO 1.4: Demonstrate an awareness of safety as it pertains to the
Trade Safety Awareness Manual.
No applicable SLOs.

Goal 2: Describe and demonstrate knowledge and skills related to
pre-service.
GLO 2.1: Describe and demonstrate the process of preparing the
workstation.
SLO 12D.2.1.1:

Assemble all the necessary equipment, materials,
implements, and consumable items for spa services.
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GLO 2.2: Describe and demonstrate the process of preparing the
client.
SLO 12D.2.2.1: Consult with the client to determine which advanced
massage techniques and/or body treatments would benefit
the client.
SLO 12D.2.2.2: Describe contraindications and safety related to spa
services. (F5.3)
SLO 12D.2.2.3: Inform the client of a spa service procedure and obtain
consent before beginning the service.
SLO 12D.2.2.4: Describe and demonstrate the appropriate draping of the
client.
SLO 12D.2.2.5: Describe the process of performing a skin analysis prior to
a body treatment.
SLO 12D.2.2.6: Identify skin conditions and skin types. (G5.1)
SLO 12D.2.2.7: Identify the client’s need for a specific body product.
SLO 12D.2.2.8: Demonstrate a client consultation, describing the function
of various products to be used for treatments. (G5.5)
SLO 12D.2.2.9: Identify contraindications related to essential oils and
aromatherapy treatments.
SLO 12D.2.2.10: Discuss the process of preparing clients with physical
disabilities.

Goal 3: Describe and demonstrate knowledge and skills related to
service.
GLO 3.1: Describe and demonstrate esthetics services.
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SLO 12D.3.1.1:

Demonstrate the application of various products according
to the manufacturers’ instructions and client needs.

SLO 12D.3.1.2:

Describe and demonstrate how to perform
epidermabraison on the body.

SLO 12D.3.1.3:

Define aromatherapy. (H4.1)

SLO 12D.3.1.4:

Explain aromatherapy. (H4.2)

SLO 12D.3.1.5:

Discuss how aromatherapy applications may be
customized to meet client needs.

SLO 12D.3.1.6:

Demonstrate aromatherapy body treatments.

SLO 12D.3.1.7:

Demonstrate the uses of aromatherapy in skin care. (H4.4)

SLO 12D.3.1.8:

Describe and demonstrate the following types of massage:
basic body, organic, rain therapy, and acupressure
massage.

SLO 12D.3.1.9:

Identify the need for each relaxation massage technique:
stimulating, relaxing, and cleansing massage. (F5.4)
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SLO 12D.3.1.10: Describe the benefits of and demonstrate body scrubs/
polishing, dry brushing, body wraps, detoxification,
paraffin treatments, hydration, and cellulite wraps.
SLO 12D.3.1.11: Describe water therapy treatments.
SLO 12D.3.1.12: Demonstrate and complete a minimum of five different
body treatments. (G5.6)
SLO 12D.3.1.13: Demonstrate superficial chemical peels and manual
microdermabrasions.
SLO 12D.3.1.14: Discuss and apply basic reflexology treatments.
SLO 12D.3.1.15: Discuss lymphatic drainage massage.
SLO 12D.3.1.16: Demonstrate cellulite massage treatments.
SLO 12D.3.1.17: Describe and demonstrate hot and cold stone therapy use
and massage.
SLO 12D.3.1.18: Discuss reiki massage.
SLO 12D.3.1.19: Discuss differences between treatments for the following
clients: men, women who are not pregnant, women who
are pregnant, and clients with disabilities.
SLO 12D.3.1.20: Demonstrate and complete a minimum of five body
relaxation massages using various techniques. (F5.6)

Goal 4: Describe and demonstrate knowledge and skills related to
post-service.
GLO 4.1: Describe and demonstrate the post-service steps that the
technician performs while the client is in the salon.
SLO 12D.4.1.1:

Describe the client post-service procedures.

SLO 12D.4.1.2:

Describe and demonstrate the correct removal of draping
from the client.

SLO 12D.4.1.3:

Discuss with and recommend to clients procedures and
products for a home maintenance program between spa
services.

SLO 12D.4.1.4:

Offer water to the client upon completion of a massage.

SLO 12D.4.1.5:

Assist the client in leaving the workstation.

SLO 12D.4.1.6:

Identify the client’s salon return date by offering to
schedule the next spa service, and provide the client with a
business card.

SLO 12D.4.1.7:

Clean the floor of the salt scrub treatment area after each
service to eliminate the slipping hazard.
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GLO 4.2: Describe and demonstrate the post-service steps that the
technician performs after the client leaves the salon.
SLO 12D.4.2.1:

Demonstrate post-service sanitation procedures after spa
services.

SLO 12D.4.2.2: Demonstrate correct sanitation and storage of hot stones
and equipment used during spa services.

Goal 5: Demonstrate the operation, maintenance, and storage of
equipment, tools, implements, materials, products, and
consumable items.
GLO 5.1: Demonstrate the operation of equipment, tools, and
implements.
SLO 12D.5.1.1:

Identify specialized equipment, tools, and implements
used to perform spa services.

SLO 12D.5.1.2:

Demonstrate heating and regulating the temperature of
hot stones.

SLO 12D.5.1.3:

Position infrared lamps correctly.

SLO 12D.5.1.4:

Demonstrate the safe and appropriate use of highfrequency machines.

GLO 5.2: Demonstrate the use of materials, products, and
consumable items.
SLO 12D.5.2.1: Describe the various products used for body treatments.
(G5.3)
SLO 12D.5.2.2: List and describe various aromatherapy oils and their
benefits in relation to body treatments.
GLO 5.3: Demonstrate the maintenance and storage of
equipment, tools, implements, materials, products,
and consumable items.
SLO 12D.5.3.1:
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Clean, sanitize, and store equipment, tools, implements,
materials, and products after use.
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Goal 6: Demonstrate an understanding of the evolution of the
esthetics industry, including its technological progression
and emerging trends.
GLO 6.1: Describe the evolution of the esthetics industry, including
its technological progression and emerging trends.
SLO 12D.6.1.1:

Describe the global evolution of the spa.

SLO 12D.6.1.2:

Describe the history of spa services, including their uses
for healing, beautification, and relaxation, and as a sign of
prestige.

SLO 12D.6.1.3:

Explore current spa services and emerging spa trends.

SLO 12D.6.1.4:

Demonstrate the function and types of advanced
treatments available in the spa industry.

Goal 7: Demonstrate an understanding of career opportunities in
esthetics.
GLO 7.1: Describe apprenticeship and career opportunities and
professional organizations in the esthetics industry.
SLO 12D.7.1.1:

Update a resumé to reflect newly acquired skills and
accomplishments.

SLO 12D.7.1.2:

Update a portfolio to reflect newly acquired information,
including pictures.

SLO 12D.7.1.3:

Describe the training requirements and opportunities
related to spa services.

SLO 12D.7.1.4:

Describe areas of specialization in the spa industry.

SLO 12D.7.1.5:

Research professional organizations related to spa services.

SLO 12D.7.1.6:

Create a plan for building a career.

SLO 12D.7.1.7:

Describe the scope, substance, and significance of a
journey-level status. (A8.1)

SLO 12D.7.1.8:

Compare/contrast role options and responsibilities of the
supervising journeyperson. (A8.2)

SLO 12D.7.1.9:

Describe and demonstrate common requirements related
to providing journey-level supervision. (A8.3)

SLO 12D.7.1.10: Complete Modules 1 to 3 of Workplace Coaching Skills (or
equivalent). (A8.4)
SLO 12D.7.1.11: Complete Modules 4 to 6 of Workplace Coaching Skills (or
equivalent). (A8.5)
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GLO 7.2: Review and demonstrate the knowledge and skills
required to pass the Provincial Skin Care Technician
Examinations.
SLO 12D.7.2.1:

Discuss the format and general content of the Skin Care
Technician Examinations. (I1.1)

SLO 12D.7.2.2:

Identify resources, strategies, and other considerations
for maximizing successful completion of written
examinations. (I1.2)

SLO 12D.7.2.3:

Review program content regarding Esthetician. (I1.3)

SLO 12D.7.2.4:

Review program content regarding Basic Skin Care
Technician Skills. (I1.4)

SLO 12D.7.2.5:

Review program content regarding Skin Care. (I1.5)

SLO 12D.7.2.6:

Review program content regarding Related Services. (I1.6)

SLO 12D.7.2.7:

Develop a review plan. (I1.7)

SLO 12D.7.2.8:

Discuss and review the practical examination format
and content, as described in the Manitoba “Skin Care
Technician Practical Examination Information.” (I2.1)

Goal 8: Describe and demonstrate transferable cross-curricular
knowledge and skills as they relate to esthetics.
GLO 8.1: Read, interpret, and communicate information related to
esthetics.
SLO 12D.8.1.1:

Read, interpret, and communicate information related to
spa services.

SLO 12D.8.1.2:

Demonstrate the ability to initiate and manage
professional conversations with clients and others in the
industry.

GLO 8.2: Apply knowledge and skills related to esthetics from the
arts.
SLO 12D.8.2.1: Identify appropriate relaxation music for spa services.
SLO 12D.8.2.2: Discuss the visual features of a relaxing spa environment.
GLO 8.3: Apply knowledge and skills related to esthetics from the
sciences.
SLO 12D.8.3.1:

Identify active ingredients in chemicals used in selected
body treatments.

SLO 12D.8.3.2: Explain the possible relationships among body systems
and body treatments.
SLO 12D.8.3.3: Describe how essential oils are obtained.
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GLO 8.4: Apply knowledge and skills related to esthetics from
mathematics.
SLO 12D.8.4.1:

Use correct ratios when mixing essential oils.

SLO 12D.8.4.2: Calculate provincial and federal taxes.

Goal 9: Demonstrate an awareness of sustainability as it pertains to
the esthetics industry.
GLO 9.1: Describe the impact of sustainability on the health and
well-being of estheticians and their clients.
SLO 12D.9.1.1:

Identify the principles and philosophies of spa treatments.

SLO 12D.9.1.2:

Examine aromatherapy products and equipment. (H4.3)

SLO 12D.9.1.3:

Describe the health and wellness benefits of body
treatments.

SLO 12D.9.1.4:

Analyze personal lifestyle choices (e.g., nutrition, exercise,
amount of sleep) to identify factors that affect the
technician’s professional life.

SLO 12D.9.1.5:

Differentiate between invasive and non-invasive
treatments.

GLO 9.2: Describe the esthetics industry’s sustainability practices
and their impact on the environment.
SLO 12D.9.2.1:

Identify spa products and services that are
environmentally sustainable.

SLO 12D.9.2.2:

Demonstrate sustainable practices throughout spa services.

SLO 12D.9.2.3:

Demonstrate the safe disposal of materials, products, and
consumable items upon completion of services.

GLO 9.3: Describe sustainable business practices within the
esthetics industry.
SLO 12D.9.3.1:

Research the effect of the spa industry on the local and
global economy.

SLO 12D.9.3.2:

Discuss how a spa can adapt its business practices to
sustain clients and generate sales.

SLO 12D.9.3.3:

Discuss how spas need to revise their business practices to
reflect changing demographics.
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Goal 10: Demonstrate ethical and legal standards as they pertain
to the esthetics industry.
GLO 10.1: Practise ethical and legal standards as they pertain to
esthetics.
SLO 12D.10.1.1: Demonstrate an awareness of client modesty.
SLO 12D.10.1.2: Discuss the ethical and legal requirements of respecting
client privacy and information.
SLO 12D.10.1.3: Discuss business-licensing requirements.
SLO 12D.10.1.4: Advise clients of the cost of each suggested service and
obtain consent before performing body treatments.

Goal 11: Demonstrate employability skills related to the esthetics
industry.
GLO 11.1: Demonstrate fundamental employability skills.
SLO 12D.11.1.1: Create a job description for a position in a spa.
GLO 11.2: Demonstrate an understanding of the business
operation of a salon.
SLO 12D.11.2.1: List the skills required to own or operate a salon.
SLO 12D.11.2.2: Describe financial essentials for starting a business.
SLO 12D.11.2.3: Analyze common forms of spa ownership.
SLO 12D.11.2.4: Identify the importance of location, physical layout, target
market, and a marketing plan for spa businesses.
SLO 12D.11.2.5: Identify the components of a spa business plan.
SLO 12D.11.2.6: Identify challenges involved in operating a business.
SLO 12D.11.2.7: Identify methods of compensation used in the spa
industry, such as renting space, tipping, paying salaries,
and commissions.
SLO 12D.11.2.8: Discuss the importance of business insurance.
SLO 12D.11.2.9: Explain the importance of understanding provincial and
federal tax guidelines related to spa services.
SLO 12D.11.2.10: Identify ways to track spa business finances.
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