




















Handout 5-16 Module 5: Global Village

Features of Culture
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Facial expressions
Religious beliefs
Religious rituals
Importance of time
Paintings

Values

Literature

Child raising beliefs
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Concept of leadership
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. Gestures
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. Holiday customs
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. Concept of fairness
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. Nature of friendship
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. Notions of modesty

. Foods
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. Eating habits

—_
~

. Understanding of the natural world
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. Concept of self
. Work ethic
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. Concept of beauty
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. Music
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. Styles of dress
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. General world view
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. Concept of personal space
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. Rules of social etiquette

Copyright Peace Corps World Wise Schools. <www.peacecorps.gov/wws/culturematters.pdf>.
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The Iceberg

ulture has been aptly compared to an iceberg.
‘ Just as an iceberg has a visible section above

the waterline, and a larger, invisible section
below the water line, so culture has some aspects that
are observable and others that can only be suspected,
imagined, or intuited. Also like an iceberg, that part
of culture that is visible (observable behaviour) is
only a small part of a much bigger whole.
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Culture Shock: A Fish Out of Water

by Duncan Mason
Introduction:

1. Kalvero Oberg was one of the first

Body:

2. Whenever someone travels overseas

writers to identify five distinct stages of
culture shock. He found that all human
beings experience the same feelings
when they travel to or live in a different
country or culture. He found that cul-
ture shock is almost like a disease: it
has a cause, symptoms, and a cure.

they are like “a fish out of water.” Like
the fish, they have been swimming in
their own culture all their lives. A fish
doesn’t know what water is. Likewise,
we often do not think too much about the culture
we are raised in. Our culture helps to shape our
identity. Many of the cues of interpersonal com-
munication (body language, words, facial expres-
sions, tone of voice, idioms, slang) are different in
different cultures. One of the reasons that we feel
like a fish out of water when we enter a new cul-
ture is that we do not know all of the cues that are
used in the new culture.

. Psychologists tell us that there are five distinct
phases (or stages) of culture shock. It is important
to understand that culture shock happens to all
people who travel abroad, but some people have
much stronger reactions than others.

. During the first few days of your stay in a new
country, everything usually goes fairly smoothly.
You are excited about being in a new place where
there are new sights and sounds, new smells and
tastes. You may have some problems, but accept
them as just part of the newness. You may find
yourself staying in hotels or with a homestay fam-
ily that is excited to meet you. You may find that
“the red carpet” has been rolled out and you may
be taken to restaurants, movies, and tours of the
sights. Your new acquaintances may want to take
you out to many places and “show them off.” This
first stage of culture shock is called the “honey-
moon phase.”

. Unfortunately, this honeymoon phase often comes

to an end fairly soon. You have to deal with trans-
portation problems (buses that don’t come on
time), shopping problems (can’t buy favourite
foods), or communication problems (just what
does “Chill out, dude” mean?). It may start to
seem like people no longer care about your prob-
lems. They may help, but they don’t seem to
understand your concern over what they see as
small problems. You might even start to think that
the people in the host country don’t like foreign-
ers.

. This may lead to the second stage of culture

shock, known as the “rejection phase.” You may
begin to feel aggressive and start to complain
about the host culture/country. However, it is
important to recognize that these feelings are real
and can become serious. This phase is a kind of
crisis in the “disease” of culture shock. It is called
the “rejection” phase because it is at this point that
you start to reject the host country, complaining
about and noticing only the bad things that bother
you. At this stage you either get stronger and stay,
or weaker and go home (physically or only men-
tally).

(continued)

Source: <http://international.ouc.bc.ca/cultureshock/printext.htm>.
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Culture Shock : A Fish Out of Water (continued)

7. If you don’t survive stage two successfully, you
may find yourself moving into stage three: the
“regression phase.” The word “regression” means
moving backward, and in this phase of culture
shock, you spend much of your time speaking
your own language, watching videos from your
home country, eating food from home. You may
also notice that you are moving around campus or
around town with a group of students who speak
your own language. You may spend most of this
time complaining about the host country/culture.

8. Also in the regression phase, you may only
remember the good things about your home coun-
try. Your homeland may suddenly seem marvel-
lously wonderful; all the difficulties that you had
there are forgotten and you may find yourself
wondering why you ever left (hint: you left to
learn English!). You may now only

remember your home country as a wonderful
place in which nothing ever went wrong for you.
Of course, this is not true, but an illusion created
by your culture shock “disease.”

9. If you survive the third stage successfully (or miss
it completely) you will move into the fourth stage
of culture shock called the “recovery phase” or the
“at-ease-at-last phase.” In this stage you become
more comfortable with the language and you also
feel more comfortable with the customs of the
host country. You can now move around without a
feeling of anxiety. You still have problems with
some of the social cues and you may still not
understand everything people say (especially
idioms). However, you are now 90% adjusted to
the new culture and you start to realize that no
country is that much better than another—there
are just different lifestyles and different ways to
deal with the problems of life.

10. With this complete adjustment, you accept the
food, drinks, habits and customs of the host coun-
try, and you may even find yourself preferring
some things in the host country to things at home.
You have now understood that there are different
ways to live your life and that no way is really
better than another, just different. Finally you have
become comfortable in the new place.

11. It is important to remember that not everyone
experiences all the phases of culture shock. It is
also important to know that you can experience all
of them at different times: you might experience
the regression phase before the rejection phase,
etc. You might even experience the regression
phase on Monday, the at-ease phase on Tuesday,
the honeymoon phase on Wednesday, and the
rejection phase again on Thursday. “What will
Friday be like?”

12. Much later, you may find yourself returning to
your homeland and—guess what?—you may find
yourself entering the fifth phase of culture shock.
This is called “reverse culture shock” or “return
culture shock” and occurs when you return home.
You have been away for a long time, becoming
comfortable with the habits and customs of a new
lifestyle and you may find that you are no longer
completely comfortable in your home country.
Many things may have changed while you were
away and—surprise! surprise!—it may take a little
while to become at ease with the cues and signs
and symbols of your home culture.

Conclusion

13. Reverse culture shock can be very difficult. There
is a risk of sickness or emotional problems in
many of the phases of culture shock. Remember to
be kind to yourself all the time that you are over-
seas, and when you get home, give yourself time
to adjust. Be your own best friend. If you do these
things you will be a much stronger person. If you
do these things, congratulations—you will be a
citizen of the world!




Handout 5-19

Topic 4

Module 5: Global Village

Comprehension Strategies
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Comprehension Strategies (continued)
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Comprehension Strategies (continued)
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Culture Quotes

Aall good people aghree.

dnd all good people say,

All nice people. like us, are We
And everyone else is Jhey.
But iff you cross over the sea,
Instead of over the way,

Vou may ond by (think of
it!) looking on We

As only a sort of Jhey!

“We and Jhoy”

Understanding Other Cultures

Keep in mind the “seven lessons” writer
Craig Storti derived from his book of
cross-cultural dialogues:

1.
2.

Don’t assume sameness.

What you think of as normal or human
behaviour may only be cultural.

. Familiar behaviours may have different

meanings.

. Don’'t assume that what you meant is

what was understood.

. Don’t assume that what you under-

stood is what was meant.

. You don’t have to like or accept “differ-

ent” behaviour, but you should try to
understand where it comes from.

. Most people do behave rationally; you

just have to discover the rationale.

“Despite popular beliefs to the con-
trary, the single greatest barrier to
business success is the one erected
by culture.”

—Edward T. Hall and

Mildred Reed Hall

Hidden Differences: Doing Business
with the Japanese

Practical Steps to Relieve Culture Shock

In The Whole World Guide to Culture Learning, J. Daniel
Hess explains that “one of the problems with culture
shock is that frequently people don’t realize (or deny)
they are experiencing it. The feelings are ascribed to
other causes. It is difficult to counteract something you
don’t believe is affecting you, but once you do recognize
what is happening, there are a number of things to do.”

Here are some suggestions for people who are experienc-
ing the loneliness or other distress of culture shock.

1. People are important. Don’t isolate yourself. Interact
with everyone you can. You may need to take the
first step because they may not realize that you are
lonely. Give small gifts, help with something, smile,
and ask questions.

2. Keep your environment comfortable. Decorate it with
little reminders of home: a favourite cup or photo.
Play your music or watch a video. But try the new
ones too.

3. Slow down until your body and emotions have had
time to catch up. You’ve gone through a major
change in your life and you need time. Simplify and
relax.

4. Do the same thing every day until you feel that it is
part of your routine.

5. Express your feelings. This may be privately, through
prayer, writing, journaling, art, etc., or publicly to a
friend.

6. When you feel disappointed or frustrated in your slow
progress, remember that this is just a detour—and
detours often have beauties of their own.

7. Work on the language. Being able to use even small
bits will increase your confidence and enjoyment.
And it’s a great way to make friends.

8. Keep moving—find ways and time to get exercise.
What do the locals do for fun?

9. Friends and host families want you to succeed. Let
them know when you are sad so that they can sup-
port you.

10. Make a few small plans and complete them. Every lit-
tle achievement will help you gain the confidence to
tackle the next one.

Remember that culture shock is a normal process of
adjustment, and if you allow yourself time and kindness,
it will pass. Some people fear that if they adjust too well
to the new environment, they will forget their old one,
but a better view is enrichment—you will now have two
cultures to draw on.
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Script for the Slides of “Houston’s Little Giant”

Nothing

Yao Ming, the NBA’s most anticipated
new player, battles with guard Steve
Francis and centre Kelvin Cato during
Yao’s first practice with his Houston
Rockets teammates last Tuesday. Yao sur-
prised Rockets’ head coach Rudy
Tomjanovitch by practising the morning
after arriving from China.

Yao Ming goes up against Kelvin Cato and
Oscar Torres during practice. Yao, 22,
stands 7', 5" and weighs 296 pounds. The
practice was Houston’s first look at their
number one draft pick.

Teammate Steve Francis drives Yao Ming
through rain during a charity golf luncheon.
Yao, who studied English for five years, is
slowly getting used to talking with his new
teammates. The universal NBA greeting—
“What’s up?” has been difficult for Yao to
get used to; it sounds like a common
Mandarin profanity.

Yao Ming dwarfs Rockets cheerleader, Tina
Hill, as they arrive at the charity golf lunch-
eon. Steve Francis, walking behind Yao,
says that “Even my Hummer is too small
for him.”

The media is following every move of the
rookie Yao Ming. After his debut in a
pre-season game where he drew three
fouls in his first five minutes of action,
ESPN strung together all of his worst
moments for a Sportscenter segment. In his
second preseason game, Yao rebounded by
scoring 13 points and blocking 2 shots.

Slide 7:

Slide 8:

Slide 9:

Yao Ming stands in line with translator
Colin Pine during the charity luncheon.
Although Yao speaks some English, Pine
will be there to help Yao deal with the
media and the adjustment to a new coun-
try.

Yao Ming won’t get too homesick during
his first full season in the NBA. Houston
has a small downtown Chinatown and a
daily newspaper that prints in Chinese. To
help out with the adjustment to the new life,
Yao’s mother will stay with him at his
Houston house during the whole season.

Yao Ming is photographed with admirers by
translator Colin Pine. Rockets owner Les
Alexander believes Yao will become a
worldwide superstar: “In two years, he’ll
be bigger than Michael [Jordan] ever was,
worldwide, and bigger than Tiger [Woods].
I think he’s going to be the number one
icon in the world.”

Script is available online: <www.usatoday.com/sports/basketball/nba/rockets/2002-10-28-yao-usat-
cover_x.htm>.
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Cloze Passage: “Houston’s Little Giant”

1. Audio:

There is something engaging
about the guy. You see and you

him to do well. Uh, I think you that
from  fans.

There’s just something very
likeable him.

2. Audio:

He’s looked every day. I think the
big thing he’s is that uh,
learning curve is going up. Um, his first day

(in) played a game, he was

lost quite . And then, the next
night, 24 hours later, he comes back, and he
was , much more um, in

3. Audio:

He’s 296 pounds. He’s virtually 300, and
how you stack it, 300

4. Audio:

pounds is good. He has really
strong, um, body strength, so he’s
probably gonna be able to leverage he
gets, uh, a more time in and learns
the NBA game.

All of them been very surprised at,

uh, the he has with the English
language. He did take five years in Middle
School, and when he’s having
conversations with them, he speaks

English, um, they say quite
I talked to two guys
went to him to the
Rock Café in San Antonio, and
they said they in English

the whole night.

5. Audio:

Topic 5
You never cease to be by
his height. That he’s

going out to a tent at a “Meet

” at a, uh, country club. And the
cheerleaders escorting
us ’cause it was very heavi-
ly. But even on tippytoes, fully extended, uh,
they get the umbrella
over Yao Ming’s head. Guys just look

every day and

, “Man, that guy’s just bigger

anything

',’

we’ve ever seen

6. Audio:

He’s a little , and I think it’s

mainly a little concerned about
use inter-

preter all the time. He like

to be doing it on his own. Doesn’t always
understand or

some of the... the more

questions. Like * talk” was a
new term

7. Audio:

The big thing he’s
for him when he’s at home is that his
here and will be here for the

whole . So she cooks for him,
and he’s real
that. He says he likes a lot. Uh...

he ate at the Hard Rock and the guys who ate
with him said, you know,
no L him
about that, and pester-
ing him and he wanted to give me an

, and he finally said,
“Well, you know, , 1

like cold sandwiches that much,” but it

a major complaint.

(continued)

Source: Audio from <www.usatoday.com/sports/gallery/2002-10-28-yaoming/flash.htm>.




Handout 5-22

8. Audio:

“Houston’s Little Giant” (continued)

I think he read a fair
of English and he is reading that
paper...um... It’s the
Southwest Asia News. Uh...so
his news from there, and

they make that he gets a paper every
day. He’s getting to
the Internet, too. He’s got a laptop, and I think
they were wire all

for him this week so that he can,

, have email

to friends and, and get on some of the Chinese
Internet

9. Audio:

(Unintelligible) interesting
with the fans. Uh... he’s been stopping and
with people. In San
Antonio, he was walking down the streets and
the San Antonians were um...saying “Hey,
1” He got
a big out of that. he
also that he, he’s really felt that,
getting to Houston, fans that

he’s haven’t just
him like a basketball player,
but he they were treating him like a

Texan and, uh, he seemed genuinely
by that.
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Cloze Passage Transcript:
“Houston’s Little Giant” (Teacher Version)

1. Audio:

There is something terribly engaging about the
guy. You see him and you want him to do well.
Uh, I think you sense that from the fans.

There’s just something very immediately like-
able about him.

2. Audio:

He’s looked better every day. I think the big
thing he’s shown is that uh, his learning curve
is going up. Um, his first day (in) that he
played a game, he was really lost quite often.
And then, the next night, 24 hours later, he
comes back, and he was much, much more um,
in control.

3. Audio:

He’s 296 pounds. He’s virtually 300, and no
matter how you stack it, 300 pounds is pretty
good. He has really strong, um, lower body
strength, so he’s probably gonna be able to
leverage as he gets, uh, a gets more time in and
learns the NBA game.

4. Audio:

All of them have been very surprised at, uh,
the ability he has with the English language.
He did take five years in Middle School, and
when he’s having casual conversations with
them, he speaks in English, um, and they say
quite well. That I talked to two guys that went
out to him to the Hard Rock Café in San
Antonio, and they said they spoke in English
almost the whole night.

5. Audio:

You never cease to be surprised by his height.
That picture is he’s going out to a tent at a
“Meet and Greet” at a, uh, country club. And
the cheerleaders were all escorting us ’cause it
was raining very heavily. But even on tippy-
toes, fully extended, uh, they couldn’t get the
umbrella over Yao Ming’s head. Guys just look
at him every day and you go, “Man, that guy’s
just bigger than anything else we’ve ever
seen!”

6. Audio:

He’s a little timid, and I think it’s mainly he’s a
little concerned about having to use an inter-
preter all the time. He would like to be doing it
on his own. Doesn’t always understand or fully
absorb some of the... the more cultural ques-
tions. Like “trash talk” was a new term to him.

7. Audio:

The big thing he’s got going for him when he’s
at home is that his mother’s here and will be
here for the whole year. So she cooks for him,
and he’s real comfortable with that. He says he
likes steak a lot. Uh... he ate at the Hard Rock
and the guys who ate with him said, you know,
he had no problem. I asked him about that, and
I kept pestering him and he wanted to give me
an answer, and he finally said, “Well, you
know, okay, I don’t like cold sandwiches that
much,” but it wasn’t a major complaint.

8. Audio:

I think he can read a fair amount of English
and he is reading that local paper...um... It’s
the Southwest Asia News. Uh...so he’s getting
his news from there, and they make sure that
he gets a paper every day. He’s getting hooked
up to the Internet, too. He’s got a laptop, and I
think they were gonna wire it all up for him
this week so that he can, you know, have email
access to friends and, and get on some of the
Chinese Internet availability.

(continued)
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“Houston’s Little Giant” (Teacher Version) (continued)

9. Audio:

(Unintelligible) interesting interaction with the
fans. Uh... he’s been stopping and posing with
people. In San Antonio, he was walking down
the streets and the San Antonians were
um...saying “Hey, Mr. Houston!” He got a big
kick out of that. And he said also that he, he’s
really felt that, since getting to Houston, fans
that he’s run into haven’t just treated him like a
basketball player, but he felt they were treating
him like a Texan and, uh, he seemed genuinely
touched by that.
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Connecting the Dots

ften during this course you
Ohave been asked to work in

groups. What is the role of
social interaction in developing stronger
writing? A common image of the writer is a
solitary soul holed up in a room, feverishly
pounding away at a computer, forgetting to eat
or drink until the perfect line flows out onto the
screen. Another misconception is of an
extraordinarily gifted individual who can
perfectly capture an idea in words at the
first try.

However, professionals who write as

part of their academic, scientific, or

business careers increasingly depend

on a writing community of colleagues

for the majority of their work. They gen-

erate and test ideas as they sit around a table

or share an email discussion; they may focus

and organize these ideas using wall charts or
whiteboards; they may split the writing and editing in
different ways; circulate and critique their shared
work electronically or in print; and finally come to a
consensus on the final document. Much of the writing
in the professional world today, including technical
articles, proposals, advertising, reports, and web
pages, is ultimately produced by a team.

The team approach to writing has been driven by sev-
eral recent developments. First, the complexity of
contemporary research, technology, and business
demands more breadth or depth of expertise than one
person likely has. Second, organizational patterns in
the working world have been evolving from hierar-
chical systems to more self-directed teams who must
produce their own documents. Finally, and perhaps
most significantly, is the development of networked
computers, so that team members can conveniently
circulate and revise work within the same office or

from thousands of kilometres apart. As a result of this
shift in working style, group interaction skills and the
ability to team-write have become critical determi-
nants of career success.

Beyond the efficiency of group writing, a writing
community allows individuals the social interaction
that helps construct knowledge. We see a topic
through the perspective of our own experience, but as
we are presented with multiple angles of vision, we
are able to examine, focus, and expand our own
knowledge. This process promotes the creation of
new understandings. Oral discussion does this and so
can team writing.

However, as in team sports, team writing is a learned

skill. Most students are familiar with the dilemma

presented by some group efforts, when one person

completed the majority of the work, with others more

than ready to accept equal credit for less than equal

effort. Others recall wasted hours as the team mem-
bers tried to organize themselves and focus on the

task.




